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1. EXECUTIVE SUMMARY 

CeBIT is the world's largest trade fair showcasing the state of the art in information 
technology. Held in Hannover, Germany, CeBIT 2008 ran form Tuesday the 3rd to the Sunday 
the 9th of March 2008 and attracted 495,000 visitors up 3% on the previous year, with visitors 
from outside Europe totalling over 100,000. CeBIT is regarded as the leading business event 
for digital technology and in 2008 hosted 5,845 exhibitors in total from 77 countries.  

 

DPE, in cooperation with CASPAR, Planets and nestor, lead the coordination of a shared 
WePreserve stand to showcase our cutting edge digital preservation research and technology 
developments and to highlight their relevance to industry. A number of the projects’ tools and 
research themes were demonstrated by DPE, PLANETS, CASPAR and nestor.    

 
This report evaluates whether the four projects met their objectives in attendance and 
summarises the findings of the survey conducted with visitors to the stand. The primary 
objectives of the four projects in attending CeBIT were  

·  to establish the current level of awareness of digital preservation in the IT and 
business communities,   

·  to raise awareness of digital preservation,  
·  to raise awareness on the European led initiatives in digital preservation and,  
·  to showcase progress and results of the four projects.   

It is clear from the evidence presented here that we have achieved these aims. 
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CEBIT 2008:  DPE, PLANETS, CASPAR, NESTOR JOINT STA ND 
‘WEPRESERVE- EUROPEAN DIGITAL PRESERVATION INITIATI VES’. 
EVALUATION REPORT. 
 
Emily Nimmo 

 

 

Figure 1 Representatives from DPE, Planets, CASPAR and nestor in the WePreserve 
Stand at CeBIT 2008 

 

CeBIT is regarded as the leading business event for digital technology and in 2008 hosted 
5,845 exhibitors in total from 77 countries. The IT industry is highly specialised and 
fragmented and there are few means of communication that address the IT industry as a 
whole.  CeBIT is one of the world's largest trade fairs showcasing the state of the art in 
information technology and addressing the whole IT industry. Held in Hannover, Germany, 
CeBIT 2008 ran from Tuesday the 3rd to Sunday the 9th of March 2008 and attracted 495,000 
visitors up 3% on the previous year, with visitors from outside Europe totalling over 100,000.  

 

Our primary objectives in attending CeBIT were  
·  to establish the current level of awareness of digital preservation in the IT and 

business communities,   
·  to raise awareness of digital preservation,  
·  to raise awareness on the European led initiatives in digital preservation and,  
·  to showcase progress and results of the four projects.   

It is clear from the evidence presented here that we have achieved these aims. 

DPE, in cooperation with CASPAR, Planets and nestor, lead the coordination of a shared 
WePreserve stand to showcase our cutting edge digital preservation research and technology 



 7 

developments and to highlight their relevance to industry. A number of the projects’ tools and 
research themes were demonstrated by DPE, PLANETS, CASPAR and nestor.    

 

The WePreserve stand entitled ‘European Digital Preservation Initiatives’, was housed in 
‘Future Parc’ the area of CeBIT where new technologies and concepts are presented. This 
location proved beneficial to us as it meant that visitors coming to our stand were already 
eager to learn about new concepts, technologies and challenges including digital preservation.  
In the majority of other halls, visitors expected to see market-ready and off-the-shelf-solutions 
from market leaders and might have been less likely to embrace the emerging technologies 
and prototype tools presented at our stand.  

 

During the trade fare we welcomed a total of 990 visitors to our stand, an average of 165 
people a day.  We discussed the concept of digital preservation, the challenges faced when 
trying to preserve digital cultural heritage and scientific knowledge, and the specific research 
being carried out in the FP6 projects to address these digital preservation challenges. 
Particular care was taken to ensure that discussions with each visitor to our stand were aimed 
at an appropriate level to their existing knowledge and background with regards to digital 
preservation issues.  

 

For those visitors that came to our stand with no previous knowledge of digital preservation 
and to whom digital preservation issues were not directly related to their day to day work our 
stand representatives did excellent work providing an overview of the issues at a level 
appropriate to their knowledge and background, supplying leaflets for each of the projects and 
their various services and providing links and points of contact for the visitors to find further 
information.   

 

Visitors who had some previous knowledge of digital preservation, showed a particular 
interest, or were deemed a valuable future contact for our projects, were invited to complete a 
short questionnaire.  This instrument gathered some basic information about the visitor and 
their level of awareness of digital preservation. Throughout the trade fare 181 questionnaires 
were completed representing 18.2% of all visitors. This represents an average of 45 in-depth 
conversations and contacts made on each day, which far exceeded our expected targets at the 
outset of the event.    

 

The quality of impact we achieved through attending CeBIT should not be underestimated.  
The high quality message delivered by experts and the ability to hone this message to be 
directly related to each visitors’ experience has not been possible to recreate through other 
dissemination methods. We achieved a high quality impact both in terms of the extent to 
which each visitor understood the information they were given and the level of importance 
they then attributed to this message, which we were able to assess in conversation with each 
individual.  Further by providing access to high volumes of people in a concentrated period of 
time CeBIT provides a cost effective and efficient means of achieving our goal to raise 
awareness and generate interest in digital preservation issues. In deed the quality of interest 
generated is illustrated by one visitor in particular. Bernd Neumann, German Minister of State 
to the Federal Chancellor and Federal Government Commissioner for Culture and the Media 
singled out the WePreserve stand as one in around a dozen stands he visited at CeBIT out of 
the total 5,845 exhibitors.  He is pictured below with Emily Nimmo from the University of 
Glasgow, representing DPE. 

 



 8 

 

Figure 2 Bernd Neumann, German Minister of State to the Federal Chancellor and 
Federal Government Commissioner for Culture and the Media pictured with Emily 
Nimmo of DPE 

 

Analysis of the questionnaires has shown that while the majority of visitors came from the IT 
and business communities visitors to our stand represented all of the ‘unaware’ target sectors 
identified in the DPE Advocacy and Outreach Plan, exceeding our initials aims. 

Sectors of the Visitors to the WePreserve Stand

10%
11%

9%

31%
5%

34%

ALM

research institutions

Government and local
authorities

ICT companies

Media

other

 

Figure 3 Sectors of the visitors to the stand 
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Job titles of visitors to the WePreserve stand
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Figure 4 Job titles of visitors to the stand 

All Visitors to CeBIT According to Area of Responsi bility
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Figure 5 Areas of Responsibility of all visitors to CeBIT 

In Figure 4 we can see a break down of the Job titles of visitors to our stand.  This shows that 
the majority of visitors to our stand, 42%, can be described as high level decision makers. 
This compares very favourably to that of CeBIT overall, Figure 5, where only 15% of visitors 
were identified as senior management or high level decision makers. However without further 
information from CeBIT regarding their methods of ob title categorisation it is not possible to 
achieve a direct comparison. Through our attendance at CeBIT we were able to speak face to 
face with senior decision makers in the ICT industry and influence them to take seriously the 
challenges we face in digital preservation.   Reaching such a senior audience is the most cost 
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effective and high impact method to meet our objectives to raise awareness of digital 
preservation issues and the work undertaken by European funded projects in this area.  
Individuals at this level are able to implement change within their businesses and cascade 
information to their employees.  This is an extremely valuable opportunity and one we are not 
able to recreate outside CeBIT. 

 

Of the 181 visitors we surveyed 52% were already aware of digital preservation and 48% 
were not aware. However these visitors were selected to survey because they had some 
previous knowledge of digital preservation, showed a particular interest, or were deemed a 
valuable future contact for our projects, so this figure cannot be taken to be representative of 
the total visitors to our stand. These figures are very different with only 10% aware of digital 
preservation: 

 

Awareness of Digital Preservation Issues

10%

90%

AWARE OF DIGITAL
PRESERVATION

NOT AWARE OF DIGITAL
PRESERVATION

 

Figure 6 Awareness of Digital Preservation issues for all visitors to the stand 
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Visitors that were aware of Digital Preservation
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Figure 7 Sectors of the visitors that were already aware of digital preservation issues 

 

When we examine the backgrounds of visitors that reported being aware of digital 
preservation issues we find that those from Archives, Libraries, Museums or Research 
Institutions are in the majority, with 43%.  It is perhaps more surprising to note that of the 
groups identified those from a Government or Local Authority background make up the 
smallest portion of this group. Although it would be necessary to carry out further surveys in 
order to confirm this figure is not an anomaly of the demographic of CeBIT, this does suggest 
that there is work to be done in awareness raising of digital preservation issues in this group. 
This is especially important in light of the European Commission target for member states to 
have national strategies for long term digital preservation and deposit in place by mid 2008.1   

 

It is positive to note that of the visitors to our stand that were already aware of digital 
preservation the majority, 62%, reported that this was a strategic priority for their businesses 
or institutions. For the total visitors to our stand this figure is 6.2%.  

 

                                                      
1 Annex: Priority Actions and Indicative Timetable, Council Conclusions on the Digitisation 
and Online Accessibility of Cultural Material, and Digital Preservation, Official Journal of the 
European Union, 7 December 2006, http://eur-
lex.europa.eu/LexUriServ/site/en/oj/2006/c_297/c_29720061207en00010005.pdf 
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Is Digital Preservation a Strategic Priority for yo ur Business?

62%

38%

Yes

No

 

Figure 8 Digital Preservation as a strategic business priority of visitors to the stand 

 

While 27% of those surveyed reported that their company had a Digital Repository, it is 
worthy of our concern to note that in this group only 56% reported the existence of a digital 
preservation policy in their company.  

 

Does Your Company Have a Digital Repository

27%

73%

Yes

No

 

Figure 9 Percentage of visitors with a company Digital Repository 
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Does your Company have a Digital Preservation Polic y?

24%

76%

Yes

No

 

Figure 10 Percentage of visitors with a Company Digital Preservation Policy 

 

While the majority of people we spoke to felt that digital preservation is indeed a worthwhile 
objective, it is clear that there is considerable work to be done in articulating workflows, 
specific roles and responsibilities, and the range of practical tools that DPE and other 
projects’ have to offer to assist them in realising this strategic priority.  This objective would 
be best served through a joint presence at CeBIT 2009. 

 

 

In order to capitalise on this initial contact and continue to engage with the individuals 
surveyed the four projects have undertaken a number of follow up actions.  We have agreed to 
aim the third annual WePreserve Conference at the level of senior decision makers and offer a 
discounted rate to encourage our CeBIT contacts to participate in the conference.  We have 
also agreed to offer discounted rates to CeBIT contacts to the upcoming shared training 
initiative in Prague, which is aimed at an audience of professionals and practitioners. In 
addition to this we have also targeted the students we surveyed to participate in the DPE 
Challenge and Exchange. We will continue to work with the Planets, CASPAR and nestor to 
exploit this valuable resource in a targeted and focuses way. 

 

Our team of stand representatives from across the four projects must be highly praised for 
their enthusiasm, drive and commitment to our combined success throughout our attendance 
at the trade fair.  Any passer-by that hovered for more than a moment was promptly 
approached by a member of the team and asked politely if they would like to learn a little 
more. This compares very favourably with the experiences of our team at other stands.  It is 
certain that it was this proactive strategy that led us to experience the success and high 
volume of interactions reported here and that the success of attendance at CeBIT 2009 will be 
determined by the individuals staffing the stand. Further we will use the experience and 
contacts gathered at CeBIT 2008 in order to make our attendance at CeBIT 2009 a success 
before we arrive. 
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2. APPENDIX I 

WePreserve Stand Representatives 

 

 

DPE Planets CASPAR nestor 

Emily Nimmo  

 

Helen Hockx-Yu 

 

Steve Crothers 

 

Sabine Schrimpf 

 

Stephan Strodl 

 

Bram Loham David Giaretta 

 

Heike Neuroth 

 

Hannes Kulovits Jeffrey van der 
Hoeven 

David Lamb Stefan Strathmann 

Andrew McHugh 

 

Christoph Becker 

 

 Tobias Beinert 

Maurizio Lunghi Paul Wheatley  Natascha Schumann 

 

Carmen Kehrberg   Niels Fromm 

Joy Davidson    

Yunhyong Kim    

 



 
 

3. APPENDIX II 

Stand Rota 
 Monday Tuesday  Wednesday  Thursday  Friday  Saturday Sunday 

DPE Emily Nimmo Emily Nimmo  Emily Nimmo Emily Nimmo Emily Nimmo Emily Nimmo Emily Nimmo 

 Joy Davidson Joy Davidson     Yunhyong Kim Yunhyong Kim 

   Andrew McHugh Andrew McHugh Andrew McHugh   

    Maurizio Lunghi Maurizio Lunghi Maurizio Lunghi Maurizio Lunghi 

PLANETS Helen Hockx-Yu Helen Hockx-Yu Helen Hockx-Yu Helen Hockx-Yu    

     Hannes Kulovits 

 

Hannes Kulovits Hannes Kulovits 

  Christoph Becker  Christoph Becker Christoph Becker    

    Stephan Strodl  Stephan Strodl Stephan Strodl 

  Andreas Rauber Andreas Rauber     

  Carmen Kehrberg 
arrives  

Carmen Kehrberg   Carmen Kehrberg Carmen Kehrberg 

  Bram Loham Bram Loham Bram Loham    

    Jeffrey van der 
Hoeven 

Jeffrey van der 
Hoeven 

Jeffrey van der 
Hoeven 

Jeffrey van der 
Hoeven 

     Paul Wheatley Paul Wheatley Paul Wheatley 

CASPAR David Giaretta David Giaretta      

 Steve Crothers Steve Crothers Steve Crothers Steve Crothers Steve Crothers Steve Crothers Steve Crothers 

 David Lamb David Lamb 

 

David Lamb David Lamb David Lamb David Lamb David Lamb 

nestor Sabine Schrimpf Sabine Schrimpf Sabine Schrimpf     

 Natascha Schumann Natascha Schumann Natascha Schumann     

    Stefan Strathmann     

     Tobias Beinert   

      Niels Fromm  
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       Heike Neuroth 

Team A Total   5 5 6 4 6 6 

Team B Total  6 5 5 5 6 5 

 

 

 

 Tuesday Wednesday Thursday Friday Saturday Sunday 

0830-1300 A B A B A B 

Team meeting 

1300-1330 

A & B A & B  A & B A & B A & B A & B 

1330-1830 B A B A B A 
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