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OverviewOverview

�� ArchivalArchival perspectiveperspective ((RecordkeepingRecordkeeping), ), 

whatwhat is is itit??

�� The concept of recordsThe concept of records

�� PrinciplesPrinciples, , requirementsrequirements, , processesprocesses

�� Long term Long term perspectiveperspective

�� ChangesChanges in in rolesroles
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Why Recordkeeping ?Why Recordkeeping ?

�� Primary question: What are the objectives?Primary question: What are the objectives?
–– Support Support doingdoing businessbusiness

�� GovernmentGovernment, private/commercial , private/commercial companiescompanies

–– GoodGood ((corporatecorporate) ) governancegovernance

–– AccountabilityAccountability
�� e.g. e.g. SarbanesSarbanes--OxleyOxley (SOX)(SOX)

–– FreedomFreedom of of informationinformation

–– TrustTrust

–– KnowledgeKnowledge, , corporatecorporate//collectivecollective memorymemory

�� IdentifyIdentify risksrisks and and liabilityliability… to … to achieveachieve strategicstrategic
goalsgoals
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DefinitionDefinition of recordsof records

�� ‘Information created, received, and maintained as ‘Information created, received, and maintained as 
evidence and informationevidence and information by an organization or by an organization or 
person, in pursuance of legal obligations or in the person, in pursuance of legal obligations or in the 
transaction of transaction of businessbusiness’ ’ 
–– (ISO 15489:2001)(ISO 15489:2001)

�� Records (have to) Records (have to) reflectreflect whatwhat happenedhappened: : capturecapture
‘‘informationinformation’ ’ withwith contextualcontextual metadatametadata

�� To To understandunderstand relationshiprelationship betweenbetween records records fromfrom a a 
business business activityactivity is is crucialcrucial forfor theirtheir interpretationinterpretation
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WhatWhat is is recordkeepingrecordkeeping??

�� RecordkeepingRecordkeeping: all : all activitiesactivities relatedrelated to to 
creatingcreating and managing records and managing records forfor as long as long 
as as requiredrequired

�� RecordkeepingRecordkeeping vs. vs. preservationpreservation / / curationcuration??
–– OAIS: digital OAIS: digital objectsobjects createdcreated byby somebodysomebody elseelse, , 
ingestingest in a in a newnew environment and preserve environment and preserve itit
foreverforever

–– PackagingPackaging the the objectsobjects (‘(‘representationrepresentation
informationinformation’)’)

–– Focus Focus onon preservationpreservation actionsactions, , suchsuch as as 
migrationmigration??



Hans Hofman, Nationaal Archief Netherlands, Vilnius 5 October 20Hans Hofman, Nationaal Archief Netherlands, Vilnius 5 October 200707

ISO 15489:2001, ISO 15489:2001, processesprocesses

forfor managing recordsmanaging records

�� CreationCreation ((whatwhat whenwhen howhow byby whomwhom?)?)

�� Appraisal and selectionAppraisal and selection

�� Registration and captureRegistration and capture

�� OrganisingOrganising (classification and indexing/ description)(classification and indexing/ description)

–– “managing relationships” (aggregations, files etc.)“managing relationships” (aggregations, files etc.)

–– description, contextual metadata (‘finding aids’)description, contextual metadata (‘finding aids’)

�� Maintenance (storage and handling), preservationMaintenance (storage and handling), preservation

�� Access and securityAccess and security

�� Use and tracking (actions and location)Use and tracking (actions and location)

�� DisposalDisposal

�� Documenting RM processes / metadata managementDocumenting RM processes / metadata management

�� Monitoring, auditMonitoring, audit
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The reference model of OAIS The reference model of OAIS 

‘Repository model’ for long term preservation
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ComparisonComparison of ISO 15489 of ISO 15489 --

OAISOAIS

�� ISO 15489ISO 15489

–– policypolicy/ / programmeprogramme

–– capturecapture

–– storagestorage and and handlinghandling

–– accessaccess

–– metadata managementmetadata management

–– trackingtracking

–– documentingdocumenting

–– dispositiondisposition

�� OAISOAIS

–– preservationpreservation planningplanning

–– ingestingest

–– archivalarchival storagestorage

–– accessaccess

–– data managementdata management

–– administrationadministration
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PrinciplesPrinciples

�� Scope: Scope: creatingcreating and managing records and managing records 
fromfrom creationcreation onon to as long as to as long as requiredrequired

�� RequirementsRequirements forfor records and records and systemssystems::

–– authenticityauthenticity, , usabilityusability, , reliabilityreliability and and 
integrityintegrity (ISO 15489:2001)(ISO 15489:2001)

�� AppraisalAppraisal: : valuevalue records and records and decidedecide
whatwhat shouldshould bebe keptkept forfor howhow long?long?

�� DocumentingDocumenting processesprocesses: : beingbeing
accountableaccountable
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Requirements for records Requirements for records 

�� AuthenticityAuthenticity
–– to be what it purports to be,to be what it purports to be,

–– to have been created or sent by the person purported to to have been created or sent by the person purported to 
have created or sent it, and have created or sent it, and 

–– to have been created or sent at the time purportedto have been created or sent at the time purported

�� ReliabilityReliability
–– contents can be contents can be trusted as a full and accurate trusted as a full and accurate 

representation of the transactions, activitiesrepresentation of the transactions, activities or facts or facts 
to which they attest and can be depended upon in the to which they attest and can be depended upon in the 
course of subsequent transactions or activitiescourse of subsequent transactions or activities

�� IntegrityIntegrity
–– being complete and unalteredbeing complete and unaltered

�� UsabilityUsability
–– can be located, retrieved, presented and interpreted, so can be located, retrieved, presented and interpreted, so 

retrievable, readable, interpretableretrievable, readable, interpretable
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FromFrom organisationorganisation to to 

societysociety

�� FromFrom corporatecorporate to to collectivecollective memorymemory

�� Shift in Shift in purposepurpose and and meaningmeaning

�� ExpandingExpanding perspectiveperspective /scope/scope

�� IncludesIncludes long term long term perspectiveperspective
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Long term Long term perspectiveperspective

�� MaintainingMaintaining authenticityauthenticity, , reliabilityreliability, , integrityintegrity and and usabilityusability of digital of digital 
informationinformation (ISO 15489:2001)(ISO 15489:2001)

�� Interoperability over timeInteroperability over time
–– semanticssemantics, , 

–– technicaltechnical, , dealingdealing withwith manymany different different systemssystems, , technologicaltechnological changeschanges
and ‘and ‘barriersbarriers’’

�� Starts Starts fromfrom the the veryvery beginningbeginning: design of : design of systemssystems

�� IfIf notnot, , risksrisks, , includingincluding::
–– losinglosing informationinformation

–– losinglosing evidenceevidence and and meaningmeaning of of informationinformation

–– corruptingcorrupting informationinformation

–– high high costscosts

–– beingbeing incapableincapable of of doingdoing business (business (governmentgovernment, commerce), commerce)

�� HoweverHowever, , similaritiessimilarities withwith otherother memorymemory organisationsorganisations in the in the areaarea
of digital of digital preservationpreservation (tools, (tools, methodsmethods, procedures,…), procedures,…)
–– joint joint projectsprojects, , suchsuch as Planets, DPE, as Planets, DPE, DelosDelos, …., ….
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ChangingChanging rolesroles

�� Records management, National Records management, National ArchivesArchives
NetherlandsNetherlands

�� to to bebe involvedinvolved in design of in design of ee--governmentgovernment
–– frameworkframework/ baseline / baseline forfor records management,records management,

–– regulationsregulations, , 

–– metadata, metadata, 

–– guidelinesguidelines forfor building websites (building websites (includingincluding archivingarchiving))

–– setting setting standardsstandards

–– referencereference architecturearchitecture forfor ee--governmentgovernment

�� to to bebe a a centrecentre of expertise of expertise forfor governmentgovernment
–– provide provide adviceadvice and feedback in and feedback in manymany projectsprojects
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The The archivalarchival perspectiveperspective: : 

summarysummary

�� Starts at design / Starts at design / creationcreation

�� ContinuumContinuum: different views : different views 

–– business business 

–– governancegovernance and and accountabilityaccountability

–– culturalcultural heritageheritage justjust oneone perspectiveperspective/ view/ view

�� AuthenticityAuthenticity: preserve records (: preserve records (notnot ‘‘digitsdigits’) ’) 

as as theythey are and are and bebe ableable to prove to prove thatthat


